
 

RETURN AND REFUND 

 

Thank you for your order! 

If you are not satisfied with your order don’t worry, you can return it within 14 working days 
from the day it was delivered.  

You can ask a change of size/colour or a refund (excluding shipping costs). 

To make the return you have to: 

- Send an e-mail to shopping@maryley.com with your order details, name and 
surname, items you want to return and your request; 

- fill in all the details of the refund form found in the parcel; 
- insert the return  form in the parcel and send it, upon authorization to return, at your 

expense within 3 working days from the date you were authorized by a courier of 
your own choice, to the following address:  
 
PA.RO.SRL – Maryley  
Via Vergnano, 17/19 
25125 Brescia (BS) - ITALY 

The items you want to return are by your responsibility up to the time they reach our 
warehouse. We kindly ask you to wrap them up properly so as to avoid any damage 
during their return to us. 

Only clothing items that are returned in the same conditions as they were at the time of 
delivery will be accepted. They should not have been washed or worn, and still have their 
labels. In the unfortunate event that the item does not meet our requirements, your return 
will be rejected and no refund provided. In such rare occurrence, the item in question will 
be sent back to you again and you will be charged for the delivery. 

Our logistics will not accept parcels returned with delivery costs charged to the recipient – 
except in case of our errors – since the return costs are by your expense. Once the items 
have been arrived, we reserve 10 working days in order to make our quality controls and 
to refund or exchange the returned items. Everything will be promptly communicated to 
you by email. 

The refund will be credited directly to the credit card originally used for the transaction 
within 10 working days, by the Paypal circuit or Stripe even though you may not be a 
registered user. 

 


